Privacy Policy
Running4you Limited is committed to preserving the privacy of all visitors to www.running4you.org (“the
Site”). Please read the following privacy policy to understand how we use and protect the information that
you provide to us.
By registering or using this site, you consent to the collection, use and transfer of your information under
the terms of this policy.

INFORMATION THAT WE COLLECT FROM YOU
When you visit or register or order products or services on the Site you may be asked to provide certain
information about yourself including your name, email address and contact details, and our external
payment provider, Paypal, requires your credit or debit card information.
Occasionally we may request information from users via surveys, contests or for a particular service (for
example, our newsletter). Participation in surveys and contests is purely voluntary and if you don´t want to
give us the information requested you do not have to, although if you choose not to give the information
requested, you will not be able to participate in the survey or contest.
We may also collect information about your usage of our website as well as information about you from
comments or messages you post to the website and e‐mails or letters you send to us.

COOKIES
Cookies are small amounts of information which we store on your computer. Unless you have indicated
your objection when disclosing your details to us, our system will issue cookies to your computer when you
log on to the site. Cookies make it easier for you to log on to and use the site during future visits. Cookies
help us provide information which is targeted to your interests as well as allowing us to monitor website
traffic and performance and to personalise the content of the site for you.
Most cookies are “session” cookies, meaning that they are automatically deleted at the end of the session.
The other type of cookie that we use is a “persistent” cookie. We use this cookie so that you do not need to
log in manually every time you visit the site if you are a registered user. The cookie itself contains no
personally identifiable information but passes an ID to our server which allows us to tie the cookie to your
personal information. We use that cookie to track how often you visit the site so we know who our most
active users are.
Most web browsers are set up to accept cookies but you can configure your browser to refuse cookies,
although, in that case, you may not be able to use certain features on our site.
When you visit a web page with content embedded from, for example, YouTube, you may be presented
with cookies from those websites. Additionally advertisers that serve advertisements on our website may
also use cookies. Please note that we do not control the dissemination of these cookies and the third party
websites and advertisers use of cookies are subject to their own privacy policies.

USE OF YOUR INFORMATION
We will use your information for a number of purposes including the following:

•
to process your registration and to contact you for any reasons related to the service, activity or
online content that you have signed up for
•

to provide you with access to all parts of our site and to supply the services you have requested

•

to contact you about a submission you have made, including any content you provide

•

to provide you with information about our services, activities or online content

•
to improve our site content and product offerings and provide you with the best Web experience
available and to provide advertisers with an efficient means of targeting the right audience
•
to understand how you use our site and for internal research into our users´ demographics,
interests and behaviour, in order to better understand and serve our users
•

to use IP addresses to identify the location of users and to block disruptive use

DISCLOSURE OF YOUR INFORMATION
We will not resell your information unless you have given us your specific consent to do so. Furthermore
we will not share your information with any third party except as set out below:
•
Third Party Service Providers. The information you provide to us will be held on our computers and
may be accessed by or given to our staff working outside the UK and third parties who help us run this site
or services available on this site, some of whom may be based outside of the European Economic Area
•
Advertisers & Business Partners. We may provide non identifiable information to advertisers and
business partners
•
Discussion Forums. In our discussion forums or anywhere else that you comment on our site you
are identified by your user or screen name. If you choose your full name as your username, or provide
personal information in any posts or comments, you will be disclosing that information to all users of the
site
•
Legal Requests. We may disclose your information to protect our rights or where disclosure is
required or permitted by law. This includes but is not limited to requests for disclosure by government
bodies and law enforcement agencies, or where legally required or entitled to make a disclosure under any
law or order of a court.
•
Joint Ventures. If our business enters into a joint venture with or is sold to or merged with another
business entity, your information may be disclosed to our new business partners or owners.
Countries outside the European Economic Area do not always have strong data protection laws. However,
we will always take steps to ensure that your information is used by third parties in accordance with this
policy.

SECURITY AND DATA RETENTION
We employ security measures to protect your information from access by unauthorised persons and
against unlawful processing, accidental loss, destruction and damage. While we do our best to protect you
personal information, we cannot ensure or warrant the security of any information that you transmit to us.
You are responsible for maintaining the secrecy of any password and account information.

We will retain your information for a reasonable period or as long as the law requires.
Your information may be processed and stored outside the European Economic Area. By using our site, you
consent to this transfer.

EMAIL COMMUNICATIONS
If you have given your consent to us contacting you, we will send you emails giving information about our
products and services. If at any stage you no longer wish to receive any emails from the site, you can opt
out by clicking on the unsubscribe link in our email newsletters.

UNDER 18?
You may browse the Site, but you may not provide personal information to us, register with us or use our
services. The Site is not designed for minors and we do not knowingly collect information from minors. If a
minor has provided us with personally identifiable information, a parent or guardian of that minor may
contact us if they would like this information deleted from our records. We will use reasonable efforts to
delete the minor´s information from our databases.

ACCESSING AND UPDATING
You are entitled to see the information held about you and you may ask us to make any necessary changes
to ensure that it is accurate and kept up to date. If you wish to do this, please contact us. We are entitled
by law to charge a fee of £10 to meet our costs in providing you with details of the information we hold
about you.

CHANGES TO OUR PRIVACY POLICY
Any changes to our privacy policy in the future will be posted to the site and, where appropriate, through e‐
mail notification.

CONTACT
All comments, queries and requests relating to our use of your information are welcomed and should be
addressed to info@running4you.org.

